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BMW Motorrad Ever since the first BMW motorcycle was designed in the early 
1920’s, BMW Motorrad has been a world leader in developing 
innovative, fast, and best-selling motorcycles. Today, they 
operate in over 80 countries and are helping lead the way in 
electronic bikes. 

Not only have their R-series motorcycles been in continuous 
production since the 1920’s, but their range covers touring, 
sport, adventure, roadster, and urban motorcycles. However, 
and wherever you want to ride, BMW Motorrad has you 
covered. 

Crowdtesting with Testbirds has enabled them to continue 
their legacy of innovation and success.

Client’s needs 
Already renowned for the quality of their motorcycles, BMW 
Motorrad developed their Connected App to give riders an 
even more unparalleled driving experience. 

Enabling ride tracking and the ability to access vehicle data 
during and after a motorbike tour, the app connects to the 
motorcycle via Bluetooth and displays information on its TFT 
display. Constant interaction between the app and motorcycle 
hardware is essential.

“With the support of Testbirds and the 
members of their crowd of testers we were 
able to detect critical errors and bugs which 
we had never located within hours before 
launch. We were also impressed by Testbirds’ 
flexibility and their ideas regarding tester 
recruitment.”

JANN KIRCHHOFF, ConnectedRide Digital 
Ser vices & Apps at  BMW Motorrad

HEADQUARTERS
Munich, Germany  

EMPLOYEES
10,000+  

INDUSTRY
Automotive

COMPANY WEBSITE 
BMW-Motorrad.com

TEST OBJECT
BMW Motorrad Connected App
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DEVICES
10 Smartphones 

TESTERS
5 women, 5 men, 27-39 years

TEST PERIOD
2 weeks
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“We can test our applications under lab conditions but it 
doesn’t address the complexity of the entire customer 
experience. A variety of different smartphones, vehicle 
models and software versions create technical limitations. 
Here, crowdtesting is a perfect opportunity to get 
maximal coverage coupled with authentic feedback.”

JANN KIRCHHOFF, ConnectedRide Digital  Ser vices & 
Apps at  BMW Motorrad

Test setup 
Testbirds crowdtesters were asked to conduct a customer 
journey test – in real-world conditions – of the beta version of 
the new BMW Motorrad Connected App for errors and 
functionality issues regarding handling and the user experience.

Use cases focused on typical features like general settings, 
the connection between smartphones and motorcycles using 
Bluetooth, navigation, retrieval of vehicle and tour data, and 
independently exploring the app.

When executing parallel bug tests, the app was filled with 
simulated data to detect common errors and to run localization 
tests on various smartphones.

Results 
The remote tests conducted by Testbirds provided BMW 
Motorrad with invaluable insights into how riders used their 
app in real-world conditions, in real time.

By using remote interviews, we were also able to show app 
screens of the new version to the testers even before 
release, which enabled us to provide fast suggestions for 
improvement.

Our Crowd was also involved in testing a special feature of 
the application, which enabled riders to import gpx-maps and 
plan their tours.

With a strong focus on ensuring the usability and functionality 
of the BMW Motorrad Connected App, Testbirds was able to 
reassure BMW Motorrad that their app could do what it 
promised and was ready for release around the world.

“The ongoing collaboration with Testbirds within a 
strategic partnership also includes integration into our 
agile development process. Due to the testing with the 
Testbirds Crowd the community is directly contributing 
to a better customer experience and gets a say when it 
comes to deciding on the individual functionalities. At 
the same time Testbirds and BMW had the opportunity 
to get to know each other’s processes and structures, to 
establish a profound basis for a long-term partnership.”

JANN KIRCHHOFF, ConnectedRide Digital  Ser vices & 
Apps at  BMW Motorrad

Why Testbirds? 
With the motto ‘Testing Reality – Real users. Real 
devices. Real impact.’, Testbirds helps clients create 
digital products that people really love. Testbirds’ 
crowdtesting services offer a comprehensive, high-
quality testing experience adaptable to the individual 
needs of clients with a focus on the quality assurance 
and usability of digital products. It doesn’t matter if it’s 
apps, websites or IoT applications – 600,000+ real users 
from all around the globe test on 1,000,000+ real devices 
in their real environment. 

Today, the company has over 100 employees and works 
with a variety of top clients worldwide that trust in 
Testbirds’ services to optimize their digital products.  



Want to learn 
more?
Contact us anytime.

We’re looking forward to working with you. 

 info@testbirds.com

 www.testbirds.com
     

Building a better digital world – 
together.


